Summary of Volunteer training

The boxes below should answer the following questions for you:  What types of training are available?  When should you introduce training?  Who is responsible for delivering training?  For more details, see the Good Practice Guide…






 

Organisers induct their volunteers.  You may team up with a neighbouring patch 





Before volunteering				


Group Induction (for all volunteers)


Individual induction using the handbook and workbook can be done if group induction is not imminent, but all volunteers must have a group induction within 12 months					





Before or during volunteering


Introduction to Supporting Adult Learners 


Handbook and Workbook distance learning 


(for volunteers matched with learners)





Information Communication Technology 


Handbook and Workbook distance learning 


(for any ICT role)





Disability Equality group training 


(for all volunteers)





Personal safety training


(as appropriate see GPG)








Organisers are responsible for distributing Handbooks and Workbooks 





Group training is delivered by the Development Officer. 





Personal safety training – there is a video and pack available as a group training run by an Organiser





Suggested after 3 months matched with a learner


Supporting Adult learners group training – pre-course work then one day group training


(should have completed the Introduction to 


Supporting Adult Learners Handbook and workbook) 





Boundaries group training 





Group training is delivered by the Development Officer (see box above)








