Lead Scotland Learner Survey 2008-2009

The learners survey was posted in different formats and was available to complete online.  We sent 244 learners surveys and 55 were returned (23 per cent)

Question 1 

We asked, Which area do you live in?
Aberdeenshire 2, Borders 3, Dundee 10, Fife 13, Glasgow 2, Highland 6, Inverclyde 3, Lanarkshire 8, Moray 9

Question 2

We asked, Please tick all the activities you are currently involved in:
Non formal learning
21, Further or Higher education 7, Training 6, Employment 5, Volunteering 8, Other 10, None 1, No comment 7

Question 3 is in 3 parts

Did the Organiser listen to what you wanted? 51 learners said yes, 4 learners left this question blank


Did the Organiser get the information that you needed? 46 learners said yes, 2 said no and 7 learners left this question blank
Did the Organiser support you to get started with your learning? 47 learners said yes, 2 said no, 1 said they were new and 5 learners left this question blank
Question 4

Would you have started learning if you hadn’t had Lead’s support?

10 learners said yes 

41 learners said no 
1 learner said probably

3 learners left this question blank
Some comments

Yes, however, I don’t know when! Lead was my first, important step in getting motivated and started - very supportive and helpful. 
No, Lead gave me belief in myself

No, not aware of what was available for me.
Question 5

How important is it that Lead continues to offer a home visit as part of its

service?

Very important 36
Important 9
Useful 6
Not important 1
3 left this question blank
Some comments

Invaluable, I would crumble if I didn’t get that, it has to be done. If you lose visual memory you lose ability to find your way anywhere. What my Organiser doesn’t know herself she will find out from elsewhere.
Learning to read and write is important for me as both sisters are in Fraserburgh and my parents are elderly.  I need to be able to read my own mail when it comes in, this is what is giving motivation to do it.
Question 6

Did you feel that the contact your organiser provided was as much as you needed?

16 learners left this question blank
38 learners said yes

3 learners said they would have liked more contact
Some comments

I was actually surprised at how much she did for me. Very patient, understanding and supportive.
Yes, very good. Just a phone call away if any problems arose.
My Organiser has been and still is supportive with excellence.
The client felt more help would have helped his experience more
Question 7

Did you receive support from a Lead volunteer?

35 learners said yes
10 said no

1 hopes to get a volunteer

9 left this question blank

If yes, how would you rate the quality of the support offered by the volunteer?

My support volunteer had a great way of working with me and fully understood my autism. I couldn’t have completed my HNC without her.

Can't begin to describe it as it would seem quite over the top but believe me it was great
Really helpful especially starting college
First Class support, very patient, Carefully explained everything.
Question 8

Did having the computer from Lead make a difference to your learning?

Some comments

Allowed me to do PC passport qualification
Had own equipment but needed help to use it.
Improved hand to eye contact.  More aware of colours/matching things.
Made it easier for me to communicate, made learning interesting
Most certainly - because of my financial difficulties, I couldn’t afford one, plus I live miles from my nearest library. It has been invaluable to me.
Needed more tuition I did not attend classes in Hawick as I stay about 21 miles from town.
With being blind, Lead led me into another world.  A world I can understand and control.
Without it I cant learn anything or move on at all so, yes it makes every difference. I can’t move forward without technology.
Owned my own computer but Lead Organiser provided stickers making the keys easier to see which was an enormous help and provided learning sheets in large print format
Question 9
What do you think is unique about Lead’s services?

Some comments

Excellent the unique thing about Lead is that there is no pressure and the service is tailored to one's individual need
Don't treat you like you don't matter
Free, at home, nice volunteer
Gives time and access to skills felt these were lost when became disabled
I found that from my first contact where someone gives you some faith in yourself, you or I start to put one foot in front of the other
It is geared on a one to one basis, making it possible for questions to be asked and answered.The encouragement given is inspiring and you feel able to learn.
Its good, one to one learning. It doesn’t have to be for a certificate.
Lead has given me opportunities to learn from home and has given me support in my home. And being a full time carer Lead has enabled me to work at my own pace.
The fact that you have a worker where you can build a solid relationship with to further enhance your learning.
The Organiser who came to me is extrememly knowledgable, she found additional information for me and I always follow up on her leads. The Organiser is very patient with me.
They are unique in that they helped to track down a suitable course for me and they got me the extra time I needed for the exams.
To have contact with Organiser give a more personal touch.
Very personal, helpful and supportive. Felt like my adviser/Organiser realy cared about me and my general welfare very approachable and friendly.

Question 10

What difference has being involved with Lead made to you?

Some comments

Able to take control of my own affairs
Because of Lead I have gained faith in my ability to learn - enjoying the learning
Big difference, doing really well on course, helped with institution, gave me knowledge of options, helped get extension with course - had a bit more voice to help me get equal opportunities.
Confidence is better. Quality of life impoved greatly, communication skills enhanced.
Due to my autism I was supposed to have a full learning support package and adjustments put in place. None of this support was implemented and I struggled. The volunteer’s support alone bridged the gap to allow me to continue
Given me knowledge and experience to use computer to enable me to apply for college course on computing.
I can now use a computer confidently - (I couldn’t switch it on before Lead) therefore I can eg. Shop on-line (access to shops was extremely difficult)
I have been out of work for 13 years as I became a carer to my son and without the support I would still be at home.
Lead got me started believing in myself again after my near fatal car accident. They listened and offered me good advice, support and help. I subsequently started further courses and training.
Lead has given me back confidence in myself, raised my self worth and given me hope for my future.
Made the world of difference and given me confidence. There are two levels of help out there for people like me, no level of help and this (Lead Scotland service) is the other level.
My money is much better and my spelling is getting a bit better. I have more idea of doing emails.
Very helpful, recognise words now

Question 11

Is there anything you feel would improve the quality of Lead’s services?

Some comments
Am happy with all the support Lead has given me.  I would have not been able to do it without them.
The service I received was excellent but it was purely by chance I found Lead, PLEASE advertise more so others can benefit.

More of the same, one to one.

A more stable employment of its members as I kept getting stressed out that my contact would suddenly be no longer available before I was done with my course and to change to a new contact would not have been suitable and I would have given up.
Find more volunteers.
No, I'm happy how it is and am not sure how it could be better. I recommend it for anyone else who needs help.
No, please just keep the service going, it is a lifeline. To me it was the difference between failing and now qualifying.
his experience with Lead has been perfect for me.
Yes, I would like lessons everyday! I haven't been able to praise the system or the Organiser, highly enough, personally. Nobody had been able to get me started on a keyboard at all, simply because part of my brain works well and part doesn’t at all
End of Lead Scotland learners survey.  Any further queries contact enquiries@lead.org.uk, 0131 228 9441.  Thank  you
